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PRIVACY POLICY 

1. About	the	Privacy	Policy

1.1. This is the Privacy Policy (hereinafter referred to as "Privacy Policy") of INTERCAPITAL securities Ltd., an 
investment company with its registered seat at Zagreb, Masarykova 1, PIN: 68481874507 (hereinafter: 
"Company" or "We"). In this respect, the Company is acting as the controller of your personal data. 

1.2. The Privacy Policy applies to investors and customers to whom the Company provides investment services and 
activities and auxiliary services, as well as to persons who intend to become a client of the Company 
(hereinafter referred to as "Clients" or "You") and to the persons who represent the Client. 

1.3. This Privacy Policy also applies to persons who have agreed to be contacted by the Company. 

1.4. The Privacy Policy regulates the procedures for privacy and protection of your personal data, and it applies only 
to natural persons and their personal data, respectively. 

1.5. This version of the Privacy Policy is applicable from 2026. Please note that the Privacy Policy in the 
paper copy does not necessarily correspond to the current version. Therefore, we always recommend 
reading the current version available on the Company's web site inter.capital in the section Brokerage and 
trading services  

1.6. If you have any questions or requests regarding treatment or protection of your personal data, please contact 
the Company's data protection of icer by e-mail to: data.protection@intercapital.hr or by post to the Company's 
address: Masarykova 1, 10000 Zagreb, via form provided in the attachment to this Privacy Policy. See the details 
below in point 8 of the Privacy Policy. 

2. Which	personal	data	do	We	process?

2.1. We process solely the personal data that you provided by illing our Client Questionnaire (hereinafter:
“Questionnaire”) in physical form, or personal data that you provided to us during the process of establishing 
a contractual relationship remotely, or in an agreement (whether directly to us or to our tied agents), personal 
data that you provided to us during our communication (by telephone, e-mail, etc.), personal data derived from 
our business cooperation, and personal data for whose processing you have given us your explicit consent. If 
you do not provide the requested personal data, we will not be able to establish a business relationship. 

2.2. We process your following personal data: 
2.2.1. Your identi ication data (such as name, surname, PIN, data about your identi ication document and 

other data required in our Questionnaire) 
2.2.2. Your contact information 
2.2.3. Additional data required for or the purpose of our business activities (such as data on your bank 

account, inancial position and other data required in the Questionnaire) 
2.2.4. Data about political exposure 
2.2.5. Tax residency data 
2.2.6. Data deriving from our business cooperation (such as Your transactions and inancial data) 
2.2.7. Change history of all the aforementioned data 

We collect personal data directly from the Client, i.e., from persons authorised to represent the Client or persons 
authorised to provide personal data collected in the Questionnaire; however, for the purpose of speci ic checks (such as 
verifying whether You, or other persons whose personal data You have provided to us, appear on relevant sanctions 
lists, or checking politically exposed persons), we may also collect data from sanctions screening systems, public 
registers and similar sources. 
If you provide us with data about other persons (for instance, persons authorised to represent a legal entity, or bene icial 
owners), you warrant that you have the valid consent of those persons to provide their personal data, and that you have 
previously informed them of the content of this Privacy Policy. The Company processes personal data collected in this 
manner solely for the purposes described in this Privacy Policy. 
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2.3. If you have given us your explicit consent in the process of establishing a contractual relationship remotely (i.e., 
during the process of remote identi ication and veri ication of the client's identity), we process Your following 
personal data: 

2.3.1. Your biometric data (such as your facial features from photographs and facial scans, and from ID 
document photos) for the purpose of unique identi ication, which includes identity verification and 
authentication, preventing fraud, and verifying that you are of legal age to enter into a contract 
remotely. 
The processing of Your biometric data is carried out during the identity veri ication test (the so-
called liveness test), in order to establish whether the image from your identi ication document 
matches the recording of Your face, for the purpose of con irming the authenticity of Your identity, as 
well as for the purpose of validating Your physical presence during the process of remote 
identity veri ication process. Such processing is carried out through automated reading, authenticity 
veri ication and other automated processing, with human intervention where necessary to verify 
the collected data. This procedure is necessary to ensure that the person entering into the 
agreement is indeed the person shown on the enclosed identi ication document. 

2.3.2. Consent to the processing of biometric data is voluntary, and if you do not wish to consent to this type 
of processing, it is possible to carry out identi ication and arrange the desired service at the Company's 
premises. You may withdraw Your consent at any time in accordance with point 8.6. 

2.4. If you have given your consent to contact You, we process your following personal data: 
2.4.1. Your contact information (name, surname, e-mail address, IP address). 

2.5. If you wish to contract our services for your minor child, we process their personal data solely on the basis of 
Your consent. The Company processes personal data collected in this manner solely for the purposes described 
in this Privacy Policy. 

3. Why	we	process	Your	personal	data?

3.1. Your personal data it being processed because you are a client of the Company or you intend to become a client
of the Company and when trading for our own account. 

3.2. Your personal data is being processed for the following purposes: 
3.2.1. Entering a contractual relationship for the purpose of providing investment services. 
In order for us to be able, at your request, to enter into agreements (including the conclusion of agreements 
remotely) for the provision of investment and ancillary (brokerage services, custody services, investment 
banking or production of the investment research and inancial analysis). We process your biometric data, for 
which you have given us Your explicit consent, when concluding an agreement remotely, for the purpose of 
establishing and verifying your identity. In that case, the basis for processing of Your personal data is 
the conclusion of such agreements or consents . 
3.2.2. Ful ilment of contractual obligations 
In order for us to be able to ful il our contractual obligations. In that case, the basis for processing of Your 
personal data is the implementation of such agreements. 
3.2.3. Ful ilment of legal obligations 
In  order  for  us  to  be  able  to  ful il our legal obligations as an investment company (mainly our reporting 
obligations and client check). In that case, the basis for processing of Your personal data is the ful ilment of 
our legal obligations. 
3.2.4. Systemic information 
In order for us to inform You about the status of each order, performance of service or similar information, 
for the purpose of providing you with complete information. In that case, the basis for processing of Your 
personal data is our legitimate interest. 
3.2.5. Market information and our services and products information 
In order for us to inform You about the interesting market events and our services and products, for the 
purpose of providing you with complete information. In that case, the basis for processing of Your personal 
data is our legitimate interest or Your consent, depending on the particular case. 
3.2.6. Other: 
In order for us to protect our legitimate interest as an investment company (for instance, when that is 
necessary to conduct judicial proceedings, infringement proceedings and other proceedings or when that is 
necessary to ensure an adequate level of protection) In that case, the basis for processing of Your personal 
data is our legitimate interest. 
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3.3. In case you gave us your consent to contact You, your personal data is being processed for the following 
purposes: 

3.3.1. To deliver to You our research material and to inform You about the capital market news. In that case, 
the basis for processing of Your personal data is Your consent. 

3.3.2. To contact You for the purpose of presentation of our products and services. In that case, the basis for 
processing of Your personal data is Your consent. 

3.3.3. To protect our legitimate interest (for instance, when that is necessary to conduct safety measures). In 
that case, the basis for processing of Your personal data is our legitimate interest. 

4. Who	has	access	to	Your	Personal	data?

4.1. Your personal data is considered to be a trade secret and is being protected according to the valid statutory
provisions and best practices. 

4.2. Third persons have the right to access and to process Your personal data only in the cases below: 
4.2.1. Legal persons with whom we cooperate with the purpose of ful ilment of our obligations. For instance, 

institutions in which we deposit Your assets, other brokers with whom we cooperate, the stock 
exchange and the central depository. In that case, the basis for processing of Your personal data is 
provided for by law; 

4.2.2. Persons with which we have a business relationship, cooperate, or by whom we entered a business 
relationship. In that case, those legal persons process Your personal data with the purposes provided 
for by the law; 

4.2.3. Other persons with whom we cooperate, like tax, legal and inancial advisers or other similar persons. 
In that case, those persons process solely Your personal data for which we authorised them to and 
exclusively for our needs; 

4.2.4. Legal persons that develop and maintain IT solutions we use. In that case, those persons process Your 
personal data with the purpose of developing and maintaining IT solutions; 

4.2.5. Competent authorities when supervising the lawfulness of operations and procedures – for instance 
Croatian Financial Services Supervisory Agency, Tax administration and the Money Laundering 
Prevention Of ice of the Ministry of Finance – and other legal entities when that is necessary to execute 
legal duties, such as the auditor. In that case, those persons process Your personal data with the 
purpose provided for by law; 

4.2.6. Providers of electronic identi ication services and of the identity veri ication test (the so-called liveness 
test). In the process of establishing a contractual relationship remotely, we use the services of a third 
party - Sumsub Tech Ltd. - through which we collect and process Your personal and biometric data as 
stated in point 2.3. When Sumsub Tech Ltd. acts as a processor, it processes Your personal and 
biometric data solely on the instructions of the Company and for the purposes set out in this 
Privacy Policy. For certain own purposes (detection and prevention of network-level fraud, 
improvement of service and technology, assignment of a Sumsub ID, statistical and analytical purposes) 
Sumsub may process your personal data as a separate, independent data controller, based on its own 
legal grounds and in accordance with its privacy notice: https://sumsub.com/privacy-notice-service/

4.3. In case of your consent to contact You, only the persons mentioned in point 4.2.4. and point 4.2.5. have the right 

to access and processing of your personal data. 
4.4. In case of your consent to the processing of biometric data in the context of establishing a contractual 

relationship remotely, only the persons referred to in point 4.2.6 above have the right to access and process 
Your personal data. 

4.5. The abovementioned persons, that process Your personal data for our needs, have committed to handle Your 
personal data in an appropriate way and to treat them as con idential. 

5. Are	Your	personal	data	transferred	to	third	countries?

5.1. In order to provide you with our services, we use certain data processors, Sumsub Tech Ltd., whose sub-
processors may be located outside the EU (at the following link you can check the sub-processors located 
outside the EU and, accordingly, the list of countries to which Your personal data may be transferred: 
https://docs.sumsub.com/docs/third-party-processors-and-af iliates). 



6. How	do	We	protect	your	personal	data?

6.1. The protection of Your personal data is extremely important to us. Some of the measures we conduct are as
follows: 

6.1.1. Implementation of pseudonymisation of databases whenever that is possible; 
6.1.2. Application of advanced methods of protection and access control of the data resources that contain 

personal data; 
6.1.3. Continuous surveillance of all resources (physical areas where we store Your data) that are being used 

for processing of your personal data. 

7. How	long	do	we	keep	your	personal	data?

7.1. For data for which a retention period is prescribed by law, Your data is kept throughout that period and erased
after the additional period of one year. (for example, data collected on the basis of the currently valid Prevention 
of Money Laundering and Financing of Terrorism Act, including data based on which we identi ied you remotely, 
is kept for 10 years after the end of the business relationship, all in accordance with the aforementioned Act) 

7.2. Your personal data as our Clients, for which there is no retention period prescribed by law, we keep during the 
period of the agreement concluded with You. After the termination of such agreement, Your data will be erased 
within the additional period of 6 (six) years after the termination of the contract (limitation period of 5 ( ive) 
years, increased by the 1 (one) year deletion period). 

7.3. Personal data that is being processed based on our legitimate interest, we will keep as long as our legitimate 
interest exists, and they are being erased within 1 (one) year after the termination of our legitimate interest. 

7.4. Personal data that are processed based on Your consent; we keep as long as we have your consent. In case of 
withdrawal of consent, we will delete them, in the shortest possible time, as soon as possible to us. 

In such  cases, we ensure that the  transfer is based on the European Commission's adequacy decisions, 
the Data Privacy Framework, or Standard Contractual Clauses, together with a risk assessment, thereby 
ensuring a level of data protection that is substantially equivalent to that in the EU. You may request a 
copy of the aforementioned safeguards, together with an explanation, by sending a request by e-mail to 
data.protection@intercapital.hr or by post to the Company's address, using the designated form in the 
attachment to this Privacy Policy. 

7.5. If You have started the process of establishing a contractual relationship remotely but have not completed it,we keep the personal data collected in that process for 6 (six) months from the date on which the process wasstarted. This includes the data from Your identification document, the photo from Your identificationdocument and photographs of Your face, used for the purpose of unique identification. We keep this data sothat, if You wish, You can continue the previously started process during that period without having toprovide the already collected data again.The legal basis for the processing and retention of this data is Your consent, which You gave us before theprocessing of the said personal data began.You may withdraw Your consent at any time. Withdrawing consent does not affect the lawfulness ofprocessing based on that consent prior to its withdrawal. You may also submit a request for erasure of Yourpersonal data in accordance with point 8.6 of this Privacy Policy. If You withdraw Your consent or submit arequest for erasure before the 6-month period expires, we will erase Your data without undue delay.Otherwise, Your data will be permanently erased after the 6-month period expires.
8. Your	rights

8.1. If You decide to exercise one or more below mentioned rights, the Company has the right to check your identity, 
with the purpose of protection of your personal data. 

8.2. You are free to exercise your rights free of charge. However, if You choose to exercise it frequently (for instance, 
where 6 (six) months or less has elapsed since your last request) or excessively (for instance, You require Your 
personal data in a written form) You require access or transfer of Your personal data, We may hold you liable 
for the costs incurred in respect of such proceedings, before performing such actions. 

8.3. Right to information: 
You have the right to obtain clear and understandable information about the purpose for which we collect Your 
personal data, how long we will keep it, and with whom we will share Your personal data. 

8.4. The right of access: 
You have the right to request a con irmation on whether we process Your personal data, as well as to access to 
Your Personal data that we process. 
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8.5. The right to recti ication: 
You have the right to ask for recti ication of Your inaccurate personal data, as well as the right to supplement 
Your personal data. 

8.6. The right to withdraw consent and the right to erasure („right to be forgotten “): 
You have the right to request the deletion of personal data that relates to you. You have the right 
towithdraw Your consent for processing of personal data as well as to obtain permanent erasure of Your 
personal data that We have processed with Your consent. Withdrawing consent does not affect the lawfulness 
of processing based on that consent prior to its withdrawal. 

8.7. Right to restriction of processing: 
Instead of erasure, you may request that the processing of Your personal data be restricted in certain cases (for 
example, while verifying the accuracy of the personal data).

 8.8. Right for data portability 

You have the right to ask to receive and transfer Your Personal data. You may exercise the abovementioned 
rights by iling the designated form available in the attachment to this Privacy Policy at the e-mail 
address: data.protection@intercapital.hr or in writing to the address of our registered seat. If you wish to 
exercise your rights regarding the personal data that Sumsub Tech Ltd. processes as a data controller, you can 
send your request to privacy@sumsub.com. 

8.9. Right to object to processing and handling of Your personal data 

You have the right to object to processing and our handling of Your personal data in general. Please ile Your 
request by e-mail to: data.protection@intercapital.hr, with the subject Objection to processing and explain in the 
text body the reason for Your objection and the nature of Your request. 

8.10. Right to ile a complaint to the Personal Data Protection Agency 
As our Client, You have the right to ile a complaint at any time to the competent body for the protection of 
personal data - Croatian Personal Data Protection Agency (www.azop.hr) concerning the processing and 
protection of Your personal data. 
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InterCapital Securities Ltd. Privacy	Policy - Attachment 

Application	Form 

Interkapital vrijednosni papiri d.o.o. 
Masarykova 1, 
10 000 Zagreb
Croatia 

Request	for	exercise	of	rights	in	relation	to	personal	data	of	the	applicant 

Basic information about the applicant 

Name and surname 

Address of residence 

PIN (Personal Identi ication Number) 

Date and time 

Detailed description of the request/Right you want to exercise 

Documentation (if it exists) 

Desired way of informing 
about the status of the 
Request/measures taken 

E-mail:

To the address: 

Signature of the applicant 
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